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Division 5:  Office of the Public Sector Standards Commissioner, $3 873 000 - 
Mr M.J. Cowper, Chairman. 
Dr G.I. Gallop, Premier. 

Ms M. Murray, Commissioner. 

Mr P. O’Connor, Manager, Corporate Services. 

Ms N.A. Taylor, Director, Equal Opportunity in Public Employment.   
Ms M.M. QUIRK:  I refer to the outcomes and key effectiveness indicators on page 117 of the Budget 
Statements, and the reference to improvement in the public sector composite equity index for women, people 
with disabilities, indigenous Australians and people from culturally diverse backgrounds.  What work has been 
done in this regard?  
Dr G.I. GALLOP:  I ask Noela Taylor to respond on that matter.  Perhaps she could explain this index to the 
house, as it is an interesting way to look at the objectives of government and how we are performing in that 
regard. 

Ms N.A. Taylor:  We currently have a number of ways of assessing progress in terms of improved diversity in 
the public sector work force.  One measure is the representation of women and diversity groups, which are 
indigenous Australians, people with disabilities and people from culturally diverse backgrounds.  We are very 
interested in representation and percentages and how they compare to representation of those groups in the 
community. 

The other component is what we call the equity index, which looks at how each of those individual diversity 
groups is represented across all salary levels in the public sector.  We currently have an equity index for each 
group.  We will roll out in 2005-06 one single composite index that will show how individual public sector 
agencies are progressing generally for those groups rolled into one.  We will still have the individual groups, but 
it will be a way of making assessment and making it simpler for agencies to compare how they perform in 
relation to other public sector agencies. 

Dr G.I. GALLOP:  What is our performance? 

Ms N.A. Taylor:  Our performance is very good.  Under the equity and diversity plan that was released by 
government in 2001 through to 2005, we have made quite significant progress in a number of groups.  Would the 
Premier like me to detail those? 

Dr G.I. GALLOP:  Yes. 

Ms N.A. Taylor:  Where we have done well and met or exceeded our 2004 objectives is in women in 
management, tier one; that is, female chief executive officers.  We have a 2005 target of 20 per cent.  We are 
already, a year before the deadline, on 21 per cent.  We have also done very well in representation and 
distribution of people from culturally diverse backgrounds.  We also hit our target in representation of youth.  
Steady progress has been made in the representation of indigenous Australians, and the equity index for women 
indicates that women are progressing up through the ranks.  We have a high equity index for people with 
disabilities but low representation.  We know more work is needed for people with disabilities.  We have 
launched specific strategies to assist agencies in that area.  Women in management tiers two and three also 
require more work.   

Ms M.M. QUIRK:  I understand that the agency has been involved in work on systemic racism in recruitment.  

Ms N.A. Taylor:  That is right.  We have been a program partner for the substantive equality program.  Would 
the Premier like me to comment on that policy? 

Dr G.I. GALLOP:  Yes. 

Ms N.A. Taylor:  The policy framework for substantive equality recognises the principles of the WA Charter of 
Multiculturalism.  The framework was launched earlier this year.  It is about adopting appropriate tools and 
protocols for the elimination of systemic racial discrimination across the public sector.  It focuses on three 
distinct areas: first, policy and planning; second, and very importantly, service delivery to ensure that services 
delivered by the agencies meet the requirements of diversity in the WA community; and, third, also importantly 
from my perspective, employment and training.  A substantive equality unit has been established within the 
Equal Opportunity Commission.  My Office of Equal Opportunity in Public Employment will work with that 
unit, particularly on employment-related strategies. 
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Mr P.D. OMODEI:  I refer to page 115 of the budget papers.  The cost of delivery of the Office of the Public 
Sector Standards Commissioner service has increased from the estimated actual in 2004-05 of $3.448 million to 
a budget estimate of $3.873 million, which is an increase of $425 000.  What is the extra expenditure for? 

Dr G.I. GALLOP:  I ask the commissioner to respond. 

Ms M. Murray:  Our base funding was increased by $535 000 for the coming year and the out years.  As 
members know, the Ombudsman and my office have co-located, and we have identified some ways to organise 
ourselves to use resources in a more streamlined way.  The Ombudsman’s office and my office have received an 
increase in base funding this year to share resources to deliver on the outcomes in respect of our offices.   
[5.30 pm] 

Mr P.D. OMODEI:  That sounds like an excellent idea.  I refer to page 117 and service 1, development and 
monitoring of human resource standards, ethical codes and public interest disclosure guidelines.  The total cost 
of the service this year will be an extra $331 000.  I presume that that is part of the $500 000.  Can the Premier 
explain how those funds will be expended in the monitoring of human resource standards?   
Ms M. Murray:  My role under the Public Sector Management Act requires me to not only set standards but 
also assist agencies and employees to comply and then monitor that compliance and report that to Parliament.  
The extra funds will be used to increase the amount of assistance we provide to agencies.  It will allow us to 
employ extra people to provide that assistance role.  On the monitoring side, it will allow the employment of 
additional staff to undertake what we call systemic reviews in agencies in which we think there are issues or 
across the whole of the sector.  We did a review last year on compliance with the performance management 
standard.  We now have increased funding to allow us to do reviews of all the standards and to report that to 
Parliament.   
Mr P.D. OMODEI:  I presume that those funds will be ongoing in the out years.  

Ms M. Murray:  That is correct.  There has been an increase in our base funding.   

Dr G.I. GALLOP:  I remind members that each year we get the annual compliance report from the Office of the 
Public Sector Standards Commissioner.  It outlines the commissioner’s view on how the public sector is 
performing on all the objectives outlined in the act.  It is worth reading.   
Mr M.J. BIRNEY:  Is the commissioner aware whether our public sector is more top heavy than it has ever 
been before; that is, in the number of public servants employed?  
Ms M. Murray:  I deal with standards in human resource management and ethical codes, and not necessarily 
with the number of employees.  That is an issue for government.  

Mr M.J. BIRNEY:  It is not something that the commissioner is aware of in any case.  
Ms M. Murray:  No.   
Dr G.I. GALLOP:  The one thing we have tried to do as a government is reduce the number of executive 
service people within government.  We believed at the time we came to government that we could reduce that 
number.  The numbers have decreased from 404 to 345 in our first four years in government.   
Mr P.D. OMODEI:  That would have cost a few bob.   
Dr G.I. GALLOP:  It saves a lot in the long term.   

Mr P.D. OMODEI:  The only way that expenditure can be reduced is in the senior executive service.  Certainly, 
I agree with the Premier’s sentiments on the new structures.  I note the key efficiency indicators on page 118.  
The Premier may have already answered this question.  I note that the number of full-time equivalents for 2005-
06 will be 18.  The estimated number in 2004-05 was much lower.  I presume those are the extra numbers that 
were sought for the monitoring services.   
Ms M. Murray:  That is correct.   
The appropriation was recommended.  
 


